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MASSAGE THERAPY CANCELLATION POLICY

A 24 hour advance notice is required when canceling an appointment, except in cases of
illness, emergency or inclement weather. Cancellations without 24 hour notice will result
in a charge for your session, as that time has been set aside specifically for you.

Please arrive on time for your appointment. Time for your appointment has been
arranged for you. If you arrive late your session may be shortened in order to
accommodate others whose appointments follow yours. Full payment for your session
will be expected.

IF YOU, AS A MASSAGE CLIENT, DO NOT APPEAR FOR YOUR APPOINTMENT WITHOUT
CALLING YOU WILL BE CHARGED THE FULL AMOUNT FOR YOUR SESSION. WE
FREQUENTLY HAVE A WAITING LIST AND CAN FILL SAME DAY, EVEN
LAST MINUTE CANCELLATIONS! THIS POLICY HAS NO EXCEPTIONS! YOU WILL BE
EXPECTED TO PAY FOR THE MISSED APPOINTMENT BEFORE SCHEDULING FUTURE
SERVICES WITH ADVANCED THERAPEUTIC MASSAGE.

Causes for massage termination:

Massages with Advanced Therapeutic massage, Trish A. Scarborough LNMT , at New
Beginning Therapeutic Services will be terminated for the following reasons. Payment
will be expected.

e Massage will be terminated immediately if a client makes any sexual advances or
requests. Even questionable sexual discussion can be cause for termination.
Massage therapy is therapeutic in nature and in no way sexual.

o A session will not be conducted if the client is intoxicated, using drugs or
threatening the safety of the therapist, the safety of others in the building or
themselves.

I , the undersigned, UNDERSTAND THIS
CANCELLATION, " NO SHOW" POLICY AND AGREE TO THE TERMS ABOVE.

Patient Signature: Date:
\ N, office: 706.253.NBTS(6287)
fax: 706.253.6289
' visit us at: www.nbts.us
371 Noah Drive, Suite 102
&: %ﬁ Jasper, Georgia 30143-8707



